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Health Information Technology (HIT) Is Essential for Modernizing
our Current Health System to Improve Quality, Patient Safety,
Affordability and Efficiency
Issue: We need a nationwide electronic health information infrastructure including electronic
health records (EHRs), electronic clinical decision support tools, and electronic
claims/payment processing–that will streamline and modernize the nation’s health care
delivery system and improve quality and patient safety. The primarily paper-based medical
records system adds complexity, duplication, and bureaucracy. The lack of clinical decision
support tools at the point of care prevents better-informed clinical decision-making and
improved coordination of care.
In 2013, nearly six in ten (59%) hospitals had adopted at least a Basic EHR system—a 34%
from 2012 to 2013 and a five-fold increase since 2008.
The Centers for Medicare and Medicaid Services (CMS) recently gave providers and eligible
professionals an additional year (until 2015) to upgrade their EHR systems to meet the next
stage of requirements for the meaningful use program—only four hospital currently meet
these standards. Under the 2009 economic stimulus package, providers who demonstrate
meaningful use of certified EHRs can qualify for increased Medicaid and Medicare
payments. Providers need to have advanced EHRs that can communicate with each other
to coordinate care.
Position: The National Business Group on Health, representing approximately 394 large
employers (including 67 of the Fortune 100) who voluntarily provide coverage for 55 million
Americans, supports proposals that encourage the adoption of EHRs, electronic clinical
decision support tools, electronic claims/payment processing, and an infrastructure for
information sharing and the setting of interoperability standards that will lead to a more
efficient, higher quality, safer, and more evidence-based health care delivery system. We
favor payment incentives for providers who adopt and implement HIT effectively into their
practices. Hospital spending has reached unprecedented levels, and hospital/health care
executives need to reassess their goals and make information technology a top priority.
HIT Will Improve the Quality of Care by:



Providing evidence-based clinical decision support at the point of patient care.



Giving providers detailed medical histories of patients in real time at the point of care.



Sending computerized reminders and prevention guidelines to providers and patients
to improve patient compliance.



Enabling detailed tracking and coordination of patients’ conditions, medications, and
treatment, including post-hospital care.



Allowing ongoing gathering of data to facilitate process improvement.
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HIT Will Improve Patient Safety



The Institute of Medicine (IOM) found that preventable medical errors in the hospital
account for about 98,000 preventable deaths in the U.S. each year, many of which
are due to insufficient use of HIT. More recent studies have higher estimates of up to
400,000 annual deaths.



Most prescriptions and referrals are still written by hand, causing countless errors in
dosage and/or drugs and leading to unnecessary death and disability.



According to the Agency for Healthcare Research and Quality, physicians using
computerized decision-support reported lower incidence of serious medication errors
because of better information about contraindications, complications and drug
interactions.

HIT Will Help Control Costs and Enhance Affordability



The IOM’s report on medical errors estimates that more than half of the adverse
medical events occurring each year are due to preventable medical errors, causing
the death of tens of thousands. The cost associated with these errors in lost income,
disability, and health care costs is as much as $1 trillion annually.



According to a study by the Commonwealth Fund, 22% of patients report being sent
for duplicate tests by different health care professionals.

HIT Will Increase Efficiency



The ―most wired‖ hospitals have lower expenses per discharge and greater
productivity.



Streamlining transactions (e.g., claims processing) through electronic processing will
lower costs and decrease staff time spent on administrative tasks.



Electronic benefits cards encoded with patients’ health plan information will allow for
more efficient transactions by providing instant access to benefit details and
immediate point-of-service payments, benefiting patients, providers, insurers, and
administrators.
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