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Agenda

•How & why the program was developed
•Understanding the components of the program 
•Unique care coordination between program & providers 
•Connecting women with their benefits 
•What employers can do
•Feedback from our members 
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How and why we developed the program

To create a comprehensive program that provides education and 
screening tools to all new mothers while targeting members who are at 
high risk for perinatal and postpartum depression: 

• Behavioral changes that occur in pregnancy and post-partum are 
of concern

• These changes are more frequent than reported
• Help is difficult to obtain
• No one is managing or coordinating assistance
• Extensive review of programs and resources
• Focus groups with members and providers 
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Understanding components of the program

Comprehensive Maternity Depression 
Program

•Provider Toolkit
•Member Mailing
•Telephonic Outreach for High Risk 
Members
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Provider toolkit

Educational materials and resources 
to help doctors and other providers 
recognize and refer moms who 
would benefit from support:

• Sample Patient Brochure 
• Linkage to resources with free 

CME / CEU
• Screening and Assessment 

tools
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Continuing education and on-line resources
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Screening and assessment
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Member mailing

•All members with a childbirth claim 
receive educational materials and a 
copy of a self-scoring depression 
screening tool

•Members are encouraged to 
complete the survey and share their 
results with their physician or other 
healthcare provider  

•Members are provided a toll-free 
number to call the Maternity 
Depression Program (MDP)

•Once members call the MDP they are 
offered enrollment in the telephonic 
outreach program
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Telephonic outreach for targeted population

•Referrals received from a variety of sources 

•Licensed clinician provides member outreach and screening

•Depression education and treatment option discussion

•Support in obtaining behavioral health treatment and referrals

•Coordination with providers

•Clinical follow up and rescreen

•Satisfaction survey
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Educational materials 
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Unique care coordination between program & providers

•Early and regular 
engagement with referral 
source
•Mail/Fax provider notification 
to OB/GYN/PCP for all positive 
prenatal and postpartum 
screenings
•Direct telephonic outreach to 
providers of members at 
highest risk
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Connecting women with their benefits

•Direct linkage with customer service for benefit 
review and understanding
•Exploration and linkage with EAP benefits
•Identification of treating providers in the area
•Assistance with securing appointments
•Linkage with community resources
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What employers can do to help

•Know what’s offered & 
how to access services
•Target the population 
and raise awareness 
•Promote benefits early 
and frequently
•Offer incentives
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Feedback from our members 
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