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Introduction

In the face of a large-scale emergency, such as a terrorist attack, tornado, fire or
flood, employers must be prepared to execute emergency and business continuity
plans. These plans must be tested and retested to ensure a successful response
should an emergency strikes. A large-scale emergency may have community -
reaching affects. As such, employers should work with state and local public
health, emergency management and law enforcement agencies to ensure the
successful implementation of emergency and business continuity plans.

The purpose of this survey was to collect data on employer preparations to
respond to a large-scale emergency, in particular how those plans are
communicated and practiced. One issue of interest was the changes in corporate
emergency planning over the past few years given direct experience with national
and international emergencies (e.g., HIN1 pandemic, etc.).
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Figure 1. Employers’ Level of Preparedness for a Large-Scale Emergency
(Number of Responses=12)
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Source: National Business Group on Health, Emergency Preparedness and Response, 2011.

Figure 2: Employers that Coordinate with or Use Resources from National,
State and/or Local Public Health Agencies in Emergency Planning
(Number of Responses=12)
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Source: National Business Group on Health, Ewmergency Preparedness and Response, 2011.
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Figure 3: Employers that Have Altered Emergency Preparedness Plans after
the HIN1 Pandemic in 2009
(Number of Responses=12)

Soutrce: National Business Group on Health, Energency Preparedness and Response, 2011.
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Figure 4. Employers that Edited their Quarantine or Social Distancing
Policies after 2009 H1IN1 Outbreak

(Number of Responses=12)
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No
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Source: National Business Group on Health, Emergency Preparedness and Response, 2011.

Figure 5: Coverage of Individual or Group Counseling Company-Wide after an
Emergency
(Number of Responses=12)
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Source: National Business Group on Health, Emergency Preparedness and Response, 2011.
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Figure 6: Employers with Emergency Plans that Specifically Address
Employees with Disabilities
(Number of Responses=12)
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Source: National Business Group on Health, Ewmergency Preparedness and Response, 2011.

Figure 7: Conducting Risk Evaluations to Assess Hazards and Potential
Threats at All Locations
(Number of Responses=12)
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Source: National Business Group on Health, Emergency Preparedness and Response, 2011.
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Figure 8: Employers with Business Continuity Plans
(Number of Responses=12)

Yes, at all
locations
100%

Source: National Business Group on Health, Emergency Preparedness and Response, 2011.

Figure 9: How Often Employers Practice Emergency Plans
(Number of Responses=12)
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8% Annually
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Soutrce: National Business Group on Health, Emergency Preparedness and Response, 2011.
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Figure 10: Worksites Supplied to Serve as a Shelter-In-Place
(Number of Responses=11)

Don't know
18%

Yes, but only for
a few days
36%

No
46%

Source: National Business Group on Health, Emergency Preparedness and Response, 2011.

Figure 11: Frequency of Emergency Plan Communications
(Number of Responses=12)
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Note: Other responses included: it vaties by location.
Soutrce: National Business Group on Health, Energency Preparedness and Response, 2011.
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Figure 12: Methods of Communicating Emergency Plans to Employees
(Number of Responses=12)
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Note: Other responses included: setting up a voice mail box to call in for specific sites.
Source: National Business Group on Health, Emergency Preparedness and Response, 2011.

Figure 12: Languages in which U.S. Emergency Plans are Produced
(Number of Responses=12)
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Source: National Business Group on Health, Emergency Preparedness and Response, 2011.
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Conclusion

Employers have refined and adapted their emergency and continuity plans as they have
experienced a variety of emergencies. By coordinating with national, state and local public
health agencies and regulatly practicing and communicating emergency plans to employees,
employers ensure they are as prepared as possible to respond quickly and efficiently to
emergencies while maintaining business operations.

Other Resources

For other sources of information relating to this topic, please see the following resources.

¢ National Business Group on Health, Emergency Preparedness and Response, Topic Page.

e National Business Group on Health, Employers' Response in Japan, Suwey Report, March
2011. Business Group Membership Required.

e National Business Group on Health, HIN1 Flu(swine flu) - Employers' Policy
Responses, Survey Report, May 2009. Business Group Membership Required.

o FEMA, Preparing for Disaster for People with Disabilities and other Special Needs. August 2004.

Participants

These companies agreed to be listed as participants in this survey.

AstraZeneca

JetBlue Airways

Campbell Soup Company Principal Financial Group
CBS Corporation SABIC Innovative Plastics
Intel Corporation e Unum


http://www.businessgrouphealth.org/benefitstopics/topics/0020.cfm?topic=0020&desc=Emergency%20Preparedness%20and%20Response
http://www.businessgrouphealth.org/members/secureDocument.cfm?docID=3072
http://www.businessgrouphealth.org/members/secureDocument.cfm?docID=2388
http://www.businessgrouphealth.org/members/secureDocument.cfm?docID=2388
http://www.fema.gov/library/viewRecord.do?id=1442
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